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Introduction

These release notes describe version 5.5 of the Kodak® InSite™ Prepress Portal 
system. Where applicable, the release notes refer you to the Prepress Portal Help 
and user guides for more information. Prepress Portal user guides are available from 
the InSite 5.5 DVD in the Prepress Portal 5.5 Documentation folder , and on the 
Kodak eCentral® portal at
https://ecentral.graphics.kodak.com/.

Tip:  When you are logged on to Prepress Portal, click the help button (?) on the toolbar 
to display the Prepress Portal Help.

For a list of the new features, enhancements, and bug fixes for each minor update of 
Prepress Portal, see the InSite 5.5 ReadMe document. This document is available 
from the Self Support > Downloads page on the eCentral portal.

System Requirements

Note:  If you use the Kodak Matchprint® Virtual technology with your Prepress Portal 
system, you and your clients must use qualified and calibrated Mac® computers to 
ensure color-accurate viewing of pages and surfaces. For the system requirements of a 
Matchprint Virtual configuration, see the Matchprint Virtual Release Notes, available from 
http://graphics.kodak.com/matchprintvirtual.

Supported Software Versions
Prepress Portal supports the following versions of workflow software:

• Kodak Prinergy® Connect™ or Prinergy Powerpack™ software, version 4.0.2.1 or 
later

• Kodak Prinergy Evo™ software, version 4.0.6.5 or later

• Kodak Brisque® software, version 4.0 or later, with Samba file server software 
installed

Important: Brisque software with VMware® for UNIXGateway is not supported.

Prepress Portal supports the Kodak InSite Creative Workflow system, Kodak InSite 
Asset Library, and the Kodak InSite Variable Data Print system, version 3.0.5 or later.

http://graphics.kodak.com/matchprintvirtual
https://ecentral.graphics.kodak.com
https://ecentral.graphics.kodak.com
https://ecentral.graphics.kodak.com
https://ecentral.graphics.kodak.com
https://ecentral.graphics.kodak.com
https://ecentral.graphics.kodak.com
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Supported Hardware
Prepress Portal must be installed on one of the following Dell® PowerEdge® servers:

Supported Proxy Servers
Prepress Portal supports proxy servers that use the CERN proxy protocol.

For more information about proxy servers, see the InSite Client Configuration 
technical bulletin, available from the Self Support > Product Documentation page 
on the eCentral portal at https://ecentral.graphics.kodak.com/.

Supported Windows Operating Systems, Java, and 
Browsers for Client Computers

Windows Server 2003 
Operating System

Windows Server 2000
Operating System

• PowerEdge 830, or 840 servers

• PowerEdge 2800 or later servers

• PowerEdge 800, 830, or 840 
servers

• PowerEdge 2600, 2650, 2800, or 
2850 servers

• PowerEdge 2900 or 2950 servers, 
first or second generation only

Operating System Java VM Browsers Limitations

Microsoft® Windows 
Vista® 

Sun™ Java™ 
software 1.5 and 1.6

Microsoft Internet 
Explorer® Internet 
browser 7.x, Mozilla® 
Firefox® browser 2.x

Downloaded files are saved in a 
folder chosen by Windows 
Vista, not the folder you select.

Windows® XP Sun Java 1.4.2, 1.5, 
and 1.6

Internet Explorer 
browsers 7.x, 6.x; Firefox 
browser 2.x

No limitations

Windows 2003 Sun Java 1.5 and 1.6 Internet Explorer 
browsers 7.x, 6.x; Firefox 
browser 2.x

No limitations

Windows 2000 Sun Java 1.4.2, 1.5, 
and 1.6

Internet Explorer 
browsers 6.x, 5.x; Firefox 
browser 2.x

No limitations

Windows NT® 4 SP5 Sun Java 1.4.2, 1.5, 
and 1.6

Internet Explorer 
browsers 6.x, 5.x

No limitations

https://ecentral.graphics.kodak.com
https://ecentral.graphics.kodak.com
https://ecentral.graphics.kodak.com
https://ecentral.graphics.kodak.com
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Supported Mac Operating Systems, Java, and Browsers for 
Client Computers

Important:  On a Mac computer with Safari software, you must allow files to open after 
downloading. In the Safari software, select Preferences. On the General tab, select 
Open “safe” files after downloading.

Unsupported Client Platforms
When you log on to Prepress Portal, you are warned if you are using an unsupported 
operating system, version of Java, or browser. For a detailed report, on the Login 
screen, or on the footer of any page, click System Diagnostics.

Prepress Portal version 5.5 or later does not support:

• Microsoft or IBM® Java software 

Note:  Upgrade to Sun Java software.

• Windows 95, 98, and ME operating systems

• Mac OS 9, 10.3.8 or earlier, and 10.40 to 10.4.2

• Netscape Navigator® software

• Internet Explorer browsers on Mac computers

• Safari 3.x software on Windows operating systems

Operating System Java VM Browsers Limitations

Mac® OS® X 10.5.2 or 
later

Java 1.5 (J2SE5.0) 
for Mac

Apple® Safari™ software 3.x, 
Firefox browser 2.x or later

No limitations

Mac OS X 10.4.11 Java 1.5 (J2SE5.0) 
for Mac

Safari software 3.x, Firefox 
browser 2.x or later

No limitations

Mac OS X 10.4.6 to 
10.4.10

Java 1.4.2 or 1.5 
(J2SE5.0) for 
Mac

Safari software 2.x; Firefox 
browser 2.x or later

No scripted proxy support 
with Java 1.4.2 for Mac

Mac OS X 10.4.5 or 
earlier

Java 1.4.2 or 1.5 
(J2SE5.0) for 
Mac

Safari software Does not support Matchprint 
Virtual technology on a Mach 
computer with an Intel® 
processor.

No scripted proxy support 
with Java 1.4.2 for Mac

Mac OS X 10.3.9 Java 1.4.2 for Mac Safari software Does not support Matchprint 
Virtual technology.
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Prerequisites for Upgrading
To upgrade your Prepress Portal system, contact your service representative.

Before you upgrade, you must have:

• Prepress Portal software version 4.5.0.2085 or later installed on supported 
hardware. See Supported Hardware on page 2.

• A supported version of workflow software and, if applicable, a supported version 
of the InSite Creative software. See Supported Software Versions on page 1.

Important:  To integrate with Prinergy Connect or Prinergy Powerpack version 5.0, 
you must upgrade to Prepress Portal to version 5.0.5 or later before you upgrade 
your Prinergy software to version 5.0.

• The Oracle® software DVD, version 10.2.0 or later
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New Features

Kodak’s Graphic Community
Version 5.5.2 Kodak’s Graphic Community is an online business networking system for the 

printing and graphics industry. To join the community, create an account from the 
staff home page in the Prepress Portal software. After you join, other members can 
view the information you provide about your business. You can:

• Browse the network to make business connections based on key criteria, 
including location and production capabilities

• Form networks to efficiently exchange job content and information

The public can search the site to find print companies or services.

Note:  Kodak’s Graphic Community is free to join if you have Prepress Portal version 5.5. 
Kodak does not charge any transaction fees, nor does it define the terms or manage the 
business relationships between the members of the community.

For more information, visit http://graphiccommunity.kodak.com/. 

Preflight in Prepress Portal
Version 5.5.1 If you have the Prinergy Connect or Prinergy Powerpack software with PDF Preflight, 

you can create an upload processing rule in Prepress Portal that performs a preflight 
check on uploaded files. You can:

• Specify whether the user who uploaded the file will receive no e-mail 
notification of preflight information, notification of preflight errors only, or 
notification of preflight errors and warnings

• Read a preflight summary in the Upload window

• View preflight error and warning icons on thumbnails on the Pages tab

• Read a preflight summary by clicking i on the Pages tab

• Read details of preflight errors and warnings for each upload on the History tab

For more information, see the Prepress Portal Help (in Jobs).

http://graphiccommunity.kodak.com
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Preflight in Smart Review
Version 5.5.1 For files that have undergone a preflight check in Prepress Portal, you can review the 

details of any preflight errors, warnings, and information in Smart Review. You can:

• Read the preflight errors, warnings, and information on the Preflight Manager 
panel.

• Click an error, warning, or information listing in the Preflight Manager panel, and 
zoom to the relevant area of the page. 

The relevant area is delimited by a color-coded bounding box: red for errors, 
yellow for warnings, or blue for information.

For more information, see the Smart Review Help.

Arranging Pages in Page Sets
Version 5.5.1 If you have Prinergy Connect or Prinergy Powerpack software and you have one or 

more page sets assigned to a job, you can:

• Assign pages to positions in a page set

• Change the positions of pages in a page set

To arrange pages, users must have a job role with the Arrange Pages right.

For more information, see the Prepress Portal Help (in Jobs).

Creating Multiple Users at Once
Version 5.5.2 You can create multiple staff users or multiple customer users at once—including 

assigning roles to each user—by uploading an Excel spreadsheet. In the 
spreadsheet, you must provide a user name, password, first name, last name, and e-
mail address for each user. You should also specify each user’s roles. You create 
multiple customer users from the customer Administration view. You create 
multiple staff users from the Users > Manage Staff Users view.

For more information, see the Prepress Portal System Administration Guide.

Page Replacement Workflow
Version 5.5.1 If you have Prinergy Connect or Prinergy Powerpack software, you can delete a page 

from a job using the Prepress Portal software.

For more information, see the Prepress Portal Help (in Jobs).
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Enhancements

Acrobat 8 Rendering Library
Version 5.5.1 Prepress Portal renders using Adobe® Acrobat® PDF library version 8.

Faster Signature Previews
Version 5.5.1 When you view signatures by clicking Preview on the Summary tab or the Pages 

tab, the signatures load more quickly. You can also flip through the pages more 
quickly.

Note:  Signature previews are available with Prinergy Connect or Prinergy Powerpack 
software only.

Assigning Customer Numbers to Customer Accounts
Version 5.5.2 You can define a customer number when you create or edit a customer account. In 

the Customers view, you can view the customer numbers when the Show Details 
check box is selected, and you can search by customer number.

For more information, see the Prepress Portal Help (in Customers).

Smart Review—Enhancements
Enhancements to Smart Review allow you to:

Version 5.5.1 • View annotations on the current and past versions of revised pages

Version 5.5.1 • On the Annotation Manager panel, click on an annotation listing to zoom to the 
annotation on the page

Version 5.5.1 • Dock the Annotation Manager, Page Info, Preflight Manager, Separations, and 
Versions panels at the bottom of the Page List pane

Version 5.5.2 • Control which users can use the Compare feature. To compare pages or 
revisions, users must have a job role with the Use Compare Feature right.

Version 5.5.2 • Set the maximum zoom on a page—up to 6400%—in the InSite Administration 
software.

For more information, see the Smart Review Help.
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Limitations

Java Software
Prepress Portal supports only the Sun Java software on Windows operating systems.

Uploads with UNIX File Servers
Uploading files from a UNIX® file server to Prepress Portal may have corrupted fonts 
when Samba is used for Windows connectivity.

Uploading files through Prepress Portal to a UNIX file server using a Mac OS does 
not preserve the resource fork. This often corrupts font uploads.

Server Names
Prepress Portal server names cannot contain the character “_” (underscore). 
Microsoft strictly enforces domain name restrictions in order to prevent malicious 
Web sites from accessing cookies from another site.

Incorrect: http://oregon_plant.printer.com
Correct: http://oregon-plant.printer.com

Color Management
The Heidelberg® Color Match JTP and the Heidelberg Trapper software are not 
supported with Prepress Portal. We test using the Kodak Color Matcher JTP and the 
Kodak Trapper software. 

Prepress Portal in a Frameset
Placing Prepress Portal in an HTML frameset is not supported.

Acrobat Annotations
Prepress Portal does not support Acrobat software annotations in PDFs. If you 
upload an annotated PDF, the annotations are not visible in Smart Review, and they 
will not print.

Enable RIP for Rendering Proofs in Versioned Jobs
Prepress Portal does not support RIP for rendering proofs in versioned jobs. The 
Enable Rip for Rendering Proofs check box must be cleared in the job’s properties.

Impact Fonts and Adobe Print Engine
When creating final output (for plates or the Kodak Prinergy® Virtual Proofing 
System software) of jobs that use the Impact font, you must RIP with Adobe Print 
Engine in Prinergy.



   

Limitations 9

WAM!NET Connector
Prepress Portal 5.5 does not support using WAM!NET data transfer services. Files 
must be uploaded and processed using the Prepress Portal software.
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